
QA Manager LSI Operations 
 
At Lonza, we invest in great people. We encourage our employees to challenge themselves and we 
offer an environment that fosters creativity and success. Headquartered in Basel, Switzerland, we 
operate production, R&D, and business sites around the world, including Europe, North America, and 
Asia.  
 
Our vision:  
We strive to be the leading supplier using science and technology to improve the quality of life. 
 
Our mission:  
We work with passion, using advanced technologies, to transform life science into new possibilities for 
our customers. 
  
Do you want to help us as we shape the future of this great organization? 
  
Job Description Summary 
 
We are looking for a QA Manager for Lonza Specialty Ingredients (LSI) Operations QA in Visp 
Quality Manager – QA LSI Operations 
Reference number: R16269 
 
You support and promote continuous improvement activities and initiatives to realize efficiency 
improvements, customer satisfaction and cost reductions as needed. 
 
Your responsibilities 

 Maintenance of activities to ensure manufacture and delivery of LSI products on time in full, 
according to product relevant quality management system 

 Organization and execution of internal and external audits with support the internal stakeholder 

 Ensure that an effective Supplier Qualification program is in place 

 Support a working understanding of the ISO 9001, Feed and Food, Aerospace and cosmetic 
accreditation process and where appropriate provide support during routine accreditation audits 
and ongoing maintenance 

 QA-Reporting: ensure capture and reporting of LSI QA KPI’s and actively analyse KPI trends, 
performance metrics, customer complaints, vendor performance to establish a compliant and 
continuous improvement culture 

 
Our expectations 

 Bachelor or Master in Chemistry or other relevant scientific discipline 

 Min. of 5-10 years in the chemical industries and experience in production, QA, QC or logistic 
advantageous 

 Passion for the continuous improvement process and high customer focus and service mentality 
linked with assertiveness in order to reach and implement superior goals 

 Good knowledge of Specialty Ingredients and regulations related to food, feed, Aerospace and 
cosmetic materials as well as a sound base understanding of ISO 9001 

 Very good communication skills in English and German is essential 

 Excellent organisational skills, prioritisation in a fast-moving environment and independent 
working style 

 
Your Chance 
We offer you challenging tasks and exciting activities with development potential in a varied 
environment. The Lonza culture, characterized by openness and integrity, offers you an extremely 
pleasant working environment and opens up a wide range of opportunities for your ongoing scientific, 
technical and personal development. In addition, Visp offers you a workplace with an attractive salary 
and an environment with a very high and varied leisure potential. 
 
You interested?  
Please apply directly via Workday. For further information please contact Basil Zuber, Manager Quality 
(+41 27 9487238) or Nathalie Imhof, HR BP LSI (+41 27 9486656) 
 


